We are pleased to offer students at St. Louis Public schools the
opportunity to access and utilize the vast range of applications available
through the use of the Apple iPad.

Name of Student: «Student_Last_Name», «Student_First_Name»,
«Student_Middle_Name»
Student ID: «ID»
2020-21 Student’s School:

«Pri_Enrl_Site»

Student Network Sign-in:

«Network_Signon»

Student Network Password:

«Network_Password»

Student Email:

«Student_Email»

How to care for your iPad
Avoid placing weight on the iPad. Never throw or slide an iPad. Never expose an
iPad to long-term temperature extremes or direct sunlight. An automobile is not a
good place to store an iPad. Keep the iPad away from liquids.
iPad Case
The iPad comes with a school issued case. The purpose of the case is to protect the
iPad. The iPad must remain in its school issued protective case at all times. No
stickers or any other items should be attached to the iPad itself.
iPad Battery & Charger
The iPad should be charged, using ONLY the provided wall charger. Families are
encouraged to setup a safe iPad charging space in their home for their child to charge
the iPad daily. Fully charged iPad batteries will typically last ten hours of use. It is the
student’s responsibility to charge the iPad daily and ensure it is ready for use each day.
Failure to do so may result in the student’s inability to participate in classroom
learning activities. If there seems to be a problem with the charger at home, first try
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moving the charger to a different wall outlet. If the iPad still will not charge or is not
working correctly, please email techhelp@slps.org. Phone chargers and non-Apple
tablet chargers may not provide the correct voltage to the iPad, and over time will
degrade the iPad's performance.
iPad Screen
The iPad is an electronic device; handle it with care. While the iPad is scratch
resistant, it is not scratch proof. Avoid using any sharp object(s) on the iPad. The iPad
screen is glass and is vulnerable to cracking. Never place heavy objects on top of the
iPad and never drop your iPad.
Avoid applying liquids to the iPad. The iPad can be cleaned with a soft, dry, lint-free
cloth or dry microfiber cloth. Avoid getting moisture in the openings. Do not use
window cleaners, household cleaners, aerosol sprays, solvents, alcohol, ammonia, or
abrasives to clean the iPad. The iPad can be wiped with a Lysol wipe.
iPad Tracking
The iPad has software on it to manage and track the location of the device if it
becomes lost or missing. Please notify us immediately at techhelp@slps.org and call
your principal. A police report needs to be filed.
iPad Assistance
If you are having difficulty, reach out to your building principal. You can also call the
parent help desk at 314.345.5656.
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