
Do you have internet difficulties, prefer face-to-face interaction, or have questions about the program? 
ERAP Hotline at 877-636-ERAP (3727).

erap@jfcac.org

Please contact Jefferson Franklin 
Community Action Corporation 
to see if you qualify for assistance. 

The Emergency Rental Assistance Program 
(ERAP) provides assistance to income qualified 
households whose ability to pay rent and utilities 
has been impacted by COVID-19.   Eligible 
tenants can apply for financial assistance to be
paid directly to their landlord or utility provider. 
Financial assistance includes Financial assistance includes rent, utilities, rent 

arrears, and utility arrears. 

This program is being offered in partnership 
with Jefferson County. This project is being 
supported, in whole or in part, by Federal 
Award Number ERA 0433 awarded to 

County of Jefferson by U.S. Department of 
thethe Treasury. 

Are you struggling to 
pay your rent or utilities or

arrears due to COVID-19 and  live in 
Jefferson County, MO? If so, help 

may be available.

Visit www.jfcac.org/erap to access the Application Portal to submit an application. 

Applications will be accepted 
beginning April 15th, 2021


